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To Edit Frame Measurements: 
❑Highlight/Select Order In LPA
❑Once Order Selected, Select EDIT ORDER TICKET

Note: 
•You Can Only Edit Frame Measurements & Thickeness Prior To Order Transmission.
• All Other Changes (Seg Height, RX, Lens Color, Etc.) Must Be Processed As An Exchange
In Ciao!

❑ Then Select FRAME MEASUREMENTS

❑ Edit The A, B, ED, DBL 
❑Click Save
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❑ To Edit Thickness
❑Highlight/Select Order In LPA
❑Once Order Selected, Select EDIT ORDER TICKET

❑ Then Select FITTING MEASUREMENTS AND THICKNESS, 

❑ Then Edit the THICKNESS
❑Click Save
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